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LEARNING OBJECTIVES
@ Why we need peedback

@ Types of Feedback

@j Using your tools
@ What to do with peedback




o Member Voice: Helps metmbers peel
valued and included

o Improvement: Identiries what's
working and wWhat needs charge

o Engagement: Increases participation
and retention

o Accountability: Shows transparency
and responsiveness

WHY DO WE NEED FEEDBACK



TYPES OF FEEDBACK
. Surveys

. Discussions(genemi body meetings)
. Suggestion Fortns/Boxes

' Ore on one convos (during or post events)

. Data and observations ( atterdance tmcking/ trends)

Surveys




e Surveys can be create on
EngageXU to ask questions and
gather peedback

e Suggestion portns can live on your
page

o Check in attendees into events and
track who comes

UoING ENGAGEXU Ao A TOOL



HOW TO CREATE A oURVEY
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o Man age Where should this content be published?
Group Web Site Group Page

Disable Editing

@ Access Rights
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2lack Student ..

Cat Number of RSVPs, Check-Ins and Waiting Lists per event

Detailed list of event registrations and check-Ins
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Reports

Number of event registrations and check-ins for each member.

2 Members > )

- . All events created by the group
Emails > e

¢ Notifications

Events ) >

Surveys & Forms >

¢ o =

Member Success >
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Money >
BB Files

:  More Tools >

HOW TO PULL ATTENDANCE REPORT



WHAT DO TO DO WITH FEEDBACK
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YOUR TURN!

What peedback tmethod would work
best for you club?
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