IRENE INFORMATION-SYSTEMS

Cincinnati, Ohio * 513-745-3141 « informationsystemesi@xavier.edu

Education
Xavier University Cincinnati, Ohio
Bachelor of Science in Business Administration, Information Systems Expected May 20XX
e Major GPA: 3.XX; Dean's List: 4 Consecutive Semesters
o Awarded Fancy Scholarship, Fancy Memorial Scholarship, and Upperclassman Scholarship

Fancy University A European Country

Summer Study Abroad Program May 20XX-June 20XX
Relevant Experience

The Kroger Company, IS & S, Software Solutions Tiny Suburb, Ohio

ETL Team, Intern August 20XX-Present

e Currently training to write shell scripts in a Unix environment
e Training to utilize and support the Rules Based Pricing program

Xavier University, Information Resources Cincinnati, Ohio
Technical Consultant Aug. 20XX-Present
e Troubleshoot problems related to audiovisual hardware
e Set up audiovisual hardware equipment in classrooms and conferences
o Configure wireless networks on laptops for students and faculty

GE Aviation, Logistics Cincinnati, Ohio
Data Quality, Compliance, and Processes Intern December 20X X-August 20X X
o Collaborated with an outsourced support team in India to identify and correct data issues associated
with a major systems implementation project
e Worked with logistics planners and the Systems Support Team to correct inventory data issues
e Generated databases and queries to identify supply-side inventory issues

Panera Bread
Cincinnati, Ohio
Regional Training Facilitator, Pro-Team Training Member, Associate Trainer May 20XX-September 20XX
e Set up and facilitated training orientations for all new associates and managers from Cincinnati and
Northern Panera Bread store locations
o Traveled to Panera store openings throughout Ohio and Kentucky to train a group of new employees
e Promoted twice in three years due to exceptional performance

Skills
Software
* Experience with SAS Enterprise Miner, Microsoft Suite (Access and Visual Basic), Unix, and SQL



